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“TWO STEP Quick Guide” 
Continuous Alcohol Monitoring

(“CAM”)



. For questions call the RSS Help Desk (1-866-273-4223)
** Please feel free to make copies for distribution in your office.
 


Probation Officer





1.  Call Rehabilitation Support Services (“RSS”) at Tel: 1-866-273-4223 





Fax Court Order and **Probationer’s Client Data Sheet to: 1-828-883-4402





Once Court Order and Probationer Data Sheet are received RSS will contact your Probationer to set up the monitoring.

















Rehabilitation Support Services, (“RSS”) will:





Contact client to:


Review program requirements and schedule appointment for  installation


Install CAM bracelet





Notify PO of CAM installation 





Acknowledge receipt of Court Judgment to PO by fax or email





Monitor and interpret all CAM data, on an ongoing basis





Issue CAM Violation Reports within 24 hours of confirmation of violation





Provide maintenance support to CAM equipment, as necessary





7.   Provide monthly CAM Compliance Reports 





8.   Verify CAM removal date; uninstall CAM 





9.  Provide Completion Report
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